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Date: 02" January 2026

To,
Our Valued Customers

Certificate of Analysis (COA) Availability Notice

We are committed to providing easy and transparent access to Certificates of Analysis (COAs) for all our
products through our website.

However, due to our consolidation of global product portfolio, integration of grades, recent system
upgrades, harmonization of documentation across international manufacturing sites, and ongoing digital
migration of legacy records, certain COAs may not yet be available online.

Please be assured that this is part of our continuous quality improvement initiative to standardize
documentation across global markets and enhance traceability, compliance, and customer accessibility.

We are actively working to upload and update all remaining COAs at the earliest.

If you are unable to locate a specific COA, we request you to share the following details for prompt
support:

e Product Code

e Batch / Lot Number

Kindly contact our Technical Support Team at:
technical@pure-synth.com

We appreciate your patience and cooperation as we enhance our global documentation system.

For and on behalf of

Technical Support Team
PureSynth Research Chemicals
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